
QAIHC SUGGESTED* 

A CULTURALLY SAFE 
PATHWAY FOR COVID WELL PATIENTS
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Cultural Support 
Team get in touch 
with patient for 
contact tracing 
discussions and 
explanation of 
isolation rules

4

24

Get vaccinated     Be ready     Stay safe

*This COVID-Well Culturally Safe Pathway is our suggested pathway, designed to work in conjunction with the National 
COVID-19 Positive Primary Care Pathway. It is a guide to assist ATSICCHOs to advocate for the culturally safe care of 
COVID positive patients in the community. 
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Result 
within 24 
hours

Identified as 
Aboriginal and/
or Torres Strait 
Islander person 
on testing form
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Cultural Support 
Team of 
Aboriginal and/
or Torres Strait 
Islander health 
staff is notified 

POSITIVE 
RESULT 

received by 
person and 

testing service 
ATSICCHO 

member service.
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Cultural Support 
Team provides 
patient with phone 
number for direct 
patient or family 
questions

ATSICCHO provides 
monitoring pack 

(containing finger 
pulse oximeter and 

thermometer) for 
COVID well person

Patient to be 
transitioned between 
models of care if 
symptoms  
escalate

ATSICCHO is 
advised of local 
positive case 
and COVID team 
initiate care plan, 
individual or 
household.

ATSICCHO  
and others 
monitor patient 
symptoms 
via phone / 
telehealth
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Follow up 
testing

Regular 
phone calls to 
review social 

and emotional 
wellbeing

15

Make 
vaccination 
booking 
when well 
(if not 
already 
vaccinated)

ATSICCHO provides 
negotiated support 
to household based 
on family request.  
note this support 
could be many things




